
Research Participant Satisfaction
Current Results from the January 2020 Survey



Research Participant Satisfaction Survey

• In January 2020, the Institute of Clinical and Translational Research 
randomly selected participants from the Clinical Research 
Management Services list to receive a survey by email if they were 
involved in a research study at Johns Hopkins within the last 6 months

• Currently, 108 participants responded



Demographics of Survey Participants 
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Overall Experience in Research Study 
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Would you recommend joining a research study to your family and friends?
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Importance of Reasons for Joining Study 
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Preparation for Study

Did the informed consent form prepare you 
for what to expect during the study?

Did the information and discussions you had 
before participating in the research study 
prepare you for your experience in the study?
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Satisfaction with Research Team
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Satisfaction with Research Process
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Did you ever have to wait too long for your visit to begin?

Did you ever have to wait too long between tests at your visit?

Were you ever concerned about your safety or health during the study?
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Consideration of leaving the research study

Did you ever consider leaving the study? If you ever considered leaving the study, 
did you feel pressure from the research 
team to stay?
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Reasons for leaving a research study
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Reasons for staying in a research study

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Very important/Somewhat important

Not very important/Not important at all



Things that would be important for participants in a future study
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